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HOW TO SERIES \

Linking Your Accounts =

This guide explains how to link your Morgan Stanley accounts for streamlined online
access to your shares and cash using a single log on.

¢ Your Morgan Stanley at Work stock plan account holds your plan shares and can
also hold cash.

e Your Morgan Stanley Wealth Management account holds cash or non-plan related
shares you may have.

These accounts are viewable on two separate sites:

e Morgan Stanley at Work stock plan account (stock plan shares and associated cash)
e Morgan Stanley Online (cash and non-plan related shares)

STEP 1: CALL

To link your accounts, contact the Morgan Stanley Service Center. Service Center
numbers are found on the last page of this guide. Provide the Service Center
representative with the account numbers you want to link. Once your accounts are
linked from the Amazon Stock Portal, you can access your Morgan Stanley Online
accounts through your stock plan account.

Note you will need to be registered on Morgan Stanley Online to link your accounts.
For guidance on how to register, please view the How to Register on Morgan
Stanley Online section below.

STEP 2: LOGIN

LOGIN to your stock plan account from the Amazon Stock portal by clicking
Go to Morgan Stanley at Work stock plan account in the top right corner
of the portal homepage

Note: Web browser supporting Cookies and Secure Sockets Layer (SSL) are required to access
the web site
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LINKING YOUR ACCOUNTS

STEP 3: VIEW LINKED MORGAN STANLEY

ACCOUNTS

Your stock plan account details are
available on your Dashboard:

° Available value displays the value
currently accessible for exercise or
sale, including any awards pending

release and all vested grants.

Unavailable value displays the
o amount currently inaccessible,

including future vesting values.

Your linked Morgan Stanley Wealth
Management accounts now also appear

on your Dashboard:

Linked Morgan Stanley Wealth
° Management accounts
will appear here in the Wealth
Management Accounts section of
your Dashboard. To get more detail
on a specific account, click the

account number, which will take
you to your account details on

Morgan Stanley Online.

Note: To access Morgan Stanley
Online, you will need to register
there. For registration guidance,
please go to How to Register on

Morgan Stanley Online below.

View more details of your Wealth
o management Accounts on Morgan

Stanley Online

HOW TO SERIES

MorganStanley g pusnbosrs
rwomc

Vour Equiy Ecucation Advisor ts Equity. Advisar

Total Portfolio Value

@ Available $120.40k
$21 5’700'00 @ Unavailable $95.30k
Hello g $35.10
a0
Upeoiming Bvenks
Tasks.
® Available Gptians (NQ)
Srare unis 13
oy
Amtatle vol Options (NG) .
$120,420.00 $25,105.00 1000 0ptions (40
ast Even!
Resticed Stock Award
$35,105.00 1000 Restrcted Stack Avard
Options (SO}
$25,105.00 1060 0ptions (50}
Share Unas (RSU)
$35,105.00 1000 Share Units (RSU)
® Unavailable
—
$95,315.00 $25,105.00 100 : -
Restrcted Stock Awas
$35,105.00 i
Snare Unts (51
$35,105.00 1000 Share Units (RSU)
o
o $252,934.43
e $3157.85
$0.00
£94751.54
$3,692,587.44
Morgan Stanley welcams €Y warsisl Aéiss

Assets
St A ot Mt 5 Toes ke
1 sa73 oo " o0 o
Liabilities

A DT O (81 TRNES, AN & (SRR SOLEATICR 08 CO0ering &

il Adurar about patentia frning solutions for yole m

Histarical Value

The 0 S o T ISR s Ty o et

sans Q)

* 1P e te fnd your,

0 fun your

* Feafila Changs Conflem.

Meorgan Stanley Digital

AnGUnCEments

Upsiate Contact Information 1,

T L

Pay Bilis Transfer Funds

All screenshots are for illustrative purposes only.



LINKING YOUR ACCOUNTS

STEP 4: RETURN TO YOUR STOCK PLAN ACCOUNT FROM MORGAN STANLEY ONLINE
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o Below OTHER SITES, dlick Information, Support & More

Morgan Stanley at Work stock plan
account to return to your stock plan The Morgan Stanley Online Tax Center Update Profile + Settings

account Dashboard. Access the Morgan Stanley Online Tax Center to get the information you need Help + Support
for this year's tax season,

Find an Advisor/Branch

The Morgan Stanley Global Investment Committee
= Go Paperless

The Global Investment Committee {GIC) is a group of seascned professionals
who determines the investment outlook that guides our advice to clients. Ask OTHER SITES

your Financial Advisor to subscribe you for email alerts to GIC publications.
Online Security Center

Morgan Stanley at Work
Provide feedback on Morgan Stanley Online stock plan account

We are always looking to improve the Morgan Stanley Online experience.

k CONTACT US

For support, questions or to report fraud
24 hours, 7 days a week

US: 1(888) 454-3965

International: 1(801) 617-9150 (call collect)

All screenshots are for illustrative purposes only and subject to change.
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HOW TO REGISTER ON MORGAN STANLEY ONLINE

STEP 1: ENROLL

o Morgan Stanley

Click Enroll to begin the Morgan

Stanley Online registration process. « Back
This will enable you to navigate Benefits of Morgan Stanley Online

between your stock plan account and
. . If you have a Morgan Stanley brokerage account linked to your stockplanconnect.com account and would like to have a
Morgan Stanley Online using the same single logon, click on the ‘Enroll’ button below. Once enrolled, you can navigate between stockplanconnect com and MS
Online to see holding details, quotes, trading and checks (as applicable) using the same User Name and Password

username and password.
If you do not have a Morgan Stanley brokerage account and you are interested in learing more about MS Online, click the
‘Learn More' link below. You can always contact the Morgan Staniey Financial Advisor assigned o your plan. Note that the
Financial Advisor assigned to your ptan may be different from the Financial Advisor that manages your individual
brokerage account. To obtain contact information for the Financial Advisor assigned to your plan, you will need to logon to
Note: Non-U.S. participants stockpianconnect.com, click on the "My Profiie’ tab, ‘Participant Information’ and scrofl down to the Financial Advisor

section
cannot enroll online. Please Bl Leam More  (uClosey M

contact the Morgan Stanley

Service Center. All screenshots are for illustrative purposes only and subject to change.

STEP 2: REGISTER

The Online Registration page will vary depending on the authentication process necessary for you to enroll in Morgan Stanley Online
(MSO). There are two possible processes detailed in Steps 2A and 2B. Only one will apply to you.

STEP 2A: If your credit information

is available to Morgan Stanley, you will

Morgan Stanley

o be asked to answer credit-based Mcisgiin Stialey Oulie Registiation

questions. Answer the questions and
. . Registration Code (Step 7 of J) Regestration Hedp
click Continue. If you answer the
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Step 3.

o Thete question don't seem to
#pply ko me what should | do?

» Contact Customer Service
Repieventative 7

o

LBRA

All screenshots are for illustrative purposes only and subject to change.
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STEP 2B: If credit information is not
available to Morgan Stanley, you will
need to register using a one-time
registration code. Select the delivery
method to receive a Registration

Code. You can choose:

o Text or Call

° Next, click Get Registration
Code. The code will be sentvia

the method you selected.

o Retrieve your Registration

Code and enter it into the field.

° Click Continue.
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Morgan Stanley
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Morgan Stanley

Online Registration

Ragistration Code {Step 7 of 3) Registiation Help
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STEP 3: LOGIN

Enter the password you use for
your stock plan account.

o Click Continue.

STEP 4: COMPLETE
AND CONFIRM

Complete your Online Account

Profile. You will need to respond to

the following:

Verify your email address.

Read and review the Terms

and Conditions and click the

checkbox.

Read information on real-time

and delayed market data.

Select preference: no or yes.

Click Register.

o660 00
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Morgan Stanley

Online Registration

Password Registration Help
Since you already have a StockPlan Connect usemame and passworg associaled with your Sccial Securty Numaer, + Which username is shown
Simply enter IN3T PaSSWOrD 10 Continue WEN Morgan Staney ONiine registraton here?
To continue the oniine registraton pleass enter your usamams and the Password + What If | want 1o use a

different usemame?
:  [Username will show here
Userhame: [ 1 + What if | don’t remember my

password?
* Password: -
Forgot your password 7 4 » What if | need help?

All screenshots are for illustrative purposes only and subject to change.

Morgan Stanley

Online Registration

Online Account Profile (Step 3 of 3)

Plaase provide the folawing Informalion 1o complate your enling regisiration. Reguired Nelds are marked with an astenak

Profile
Creale your online User Name and Password, which yau will use o lag mta the Web site

A wakid emall address s required for onkine registration, H you da not have an emall address on file, pleass enee one In the
space provided. [ you need fo updata your email acdress, ciick the Edit ink

User Mame: (Username will show here]

o * Email Adcress: [Email will show here]  Edit

o Terms and Conditions

* B 1 cortity that | have rea0 and agre 1o the Morgan Staniey Onae Terms and Conditions

What you need to know before deciding between real-time and delayed market data

KMorgan Elankey Onling providea real-lime of delaysd market data, based on wour choice, a1 no cost o you Real-lime
market data incluces bid, offer. (3lest trage price, pice change and volume on &xchange-traded mstruments, which ans
displayed within Morgan Staniey Onling when U.S. exthanges arg open Tor Dissiness (.e. Datween 9:30 a.m. and 4:00
p.m. ET) Real-fime prices refleci the latest price from the market upon page load of refresh. Detayed markef
data inclides changes in prices and volumes on exchange-traded instruments, which are displayed within Aargan
Staniey Onlirg dalayed up 10 15:20 maules, dependng on (e exchandd where e instrumant iradas

If you wish o access real-ima market data, Ihe exchanges thal provide (his dala (the NYSE, NASDAR and QOPRA)
nequirg you o agred 1o thair tarms and conditions and the NYSE requiras you 10 answer & 99t of questions thal will
CBLEITIIN® YOUT SEAILE A8 Sithar & SecUrles prafessional or nonprolessional Subscnter, and 1o re-affirm yaur s1aus on
@ regular bages, Nobe: Access 1o Morgan Staniey Cnling lrading order entry reguires at you choose real-time market
dta

It detayed data (5 satisiaciony, you can choose that opton belsw &nd De IMmedistely taken to the Morgan Stanley
Crling Home page.

Click hare for addlicnal infarmation

0 N, Wi 10 accass reaktme marke! data ¥

® Yo, delayed data s fine, | acknowledge | can enrodl later in real-time markel data via Profiles + Settings
bl

All screenshots are for illustrative purposes only and subject to change.
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STEP 5:
CONFIRMATION

Morgan Stanley

° View a confirmation of your

enrollment in Morgan Stanley

Thank you for registering to Morgan Stanley Online

Online. Your enrollment is now Confirmation
Congratulations! You have successfully registered your account on Morgan Stanley Onlineg and may now view your
complete. account information ontine.

o To exit registration and continue
your online session, simply click

All screenshots are for illustrative purposes only and subject to change.
Go to Morgan Stanley Online.
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Need Help?

For assistance, please call a Morgan Stanley Service Center

For Canada, Mexico, United States:
(Toll-Free) +1-866-533-2575
Hours: 8 A.M. to 8:00 P.M. ET (Eastern Time)

All Other Countries (or if unable to connect):

Hours: 24 hours a day; Monday - Friday

Visit and dial

the appropriate Access Code for your country, then 833-500-0341.

Staffed languages:

French (during EMEA business hours), Cantonese, Japanese, Mandarin (during Asia
Pacific business hours) plus translation available in 200+ languages through Language
Line Solutions.

Morgan Stanley at Work services are provided by Morgan Stanley Smith Barney LLC, member
, and its affiliates, all wholly owned subsidiaries of Morgan Stanley.

Morgan Stanley Smith Barney LLC (“Morgan Stanley”), its affiliates and Morgan Stanley Financial

Advisors or Private Wealth Advisors do not provide tax or legal advice. Clients should consult their
tax advisor for matters involving taxation and tax planning and their attorney for legal matters.

©2023 Morgan Stanley Smith Barney LLC.
CRC 4145835 (07/23)
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