Morgan Stanley

Dean Witter Reynolds Retirement
Benefits Scheme (the ‘Scheme’)

Annual statement regarding governance

The Trustees of the Dean Witter Reynolds Retirement
Benefits Scheme (the ‘Trustees’) are pleased to
present this Statement on governance for inclusion in
the Trustees' annual report. This Statement will also
be published on a publicly available website
https://www.morganstanley.com/disclosures/
the-dean-witter-reynolds-retirement-benefits-
scheme/ and will be signposted in the annual

benefit statements.

This document sets out the Statement covering
the year to 31 December 2023 and details:

« the current default investment arrangement;

» how the Trustees have ensured that core financial
transactions have been processed promptly
and accurately;

* net return on investments;

« the report on the charges and transaction costs
for the investments used in the default and
self-select arrangements and the extent to which
the charges and costs represent good value for
members; and

+ how the combined knowledge and understanding
of the Trustees and their advisors enables the
Trustees to properly run the Scheme.

The default investment arrangement

A default arrangement is an investment fund or
strategy into which pension contributions are paid
where members have not made an active choice as
to where they want to invest their -pension savings.

The Scheme has fewer than 100 members and is a
closed Scheme that is not used for auto-enrolment.
As such, no default fund requirements apply to the
Scheme and accordingly the Trustees have agreed
that they will not maintain a Statement of
Investment Principles (‘SIP’).

The Active Diversified Growth Fund (ADGF) is the
most popular fund within the Scheme (by both
number of members and assets invested), and
therefore is considered a default arrangement by the
Trustees for the purposes of this statement.
However, this is not a formal default arrangement as
per the legislation as the Scheme is a closed Scheme
and is not being used as a qualifying Scheme for
automatic enrolment purposes.

The ADGF is not a lifestyle strategy, and therefore
members’ retirement savings are 100% invested in
this fund until retirement. The Trustees recognise
that this may not be appropriate for all members
and therefore also make a range of self-select funds
available for those members that wish to change
their investment choices in the approach to
retirement and encourages members to regularly
review their investment decisions.

The Trustees have an agreement to access the

fund range of the Morgan Stanley UK Group
Pension Plan (the “MS Plan"). This agreement
allows the Trustees to offer any of the MS Plan's
fund range to members of the Scheme at a lower
fee than the Scheme would be able to otherwise.
The Scheme’s Trustees have fully delegated the
control of the underlying structure of these funds
to the MS Plan’s Trustee (the “MS Plan’s Trustee”)
and as such are unable to make changes to the
underlying funds. The MS Plan's Trustee has agreed
to inform the Scheme Trustees of any upcoming
changes and the Scheme Trustees have the ability
to choose to remove the funds from the fund range
if they do not agree with the changes made.
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The most recent review of
the investment arrangements

A formal review of the Scheme's investment
arrangements, including the ADGF, was undertaken
in March 2022, in conjunction with the Scheme's
investment advisor, Mercer Limited. The review took
into account the profile of the Scheme membership,
range of investment types, fund performance and
fund management fees. Following the review, the
Trustees concluded that it was well positioned to
provide good member outcomes.

The Trustees keep the ADGF and the self-select
funds under regular review and adjust them as
appropriate, based on analysis of the likely
requirements of the typical member. Whilst the
Trustees are not required to undertake triennial
reviews of the default investment arrangement
by Regulations, as a matter of best practice, the
Trustees aim to review the ADGF and wider range
every three to five years. The next full review of
the Scheme's default investment arrangement is
planned to begin during 2025.

Core financial transactions

The Scheme is closed to new contributions
by members.

As required by regulation 24 of the Administration
Regulations, the Trustees must ensure that core
financial transactions are processed promptly and
accurately; this includes:

« Transfers of members' assets out of the Scheme;

« Transfers of members' assets between different
investment options available in the Scheme; and

« Payments from the Scheme to, or in respect
of, members.

This section considers the transactions relating to
DC and AVC funds.

The requirements of regulations have been met and
core financial transactions have been processed
promptly and accurately by:

« Maintaining a Risk Register which outlines risks in
relation to processing core financial transactions.
The Scheme's Risk Register outlines all of the risks
to Scheme members and these are monitored and
reviewed on an annual basis.

« Appointing Mercer Limited (“Mercer”) as the
Scheme's professional third party administrator.
The Trustees have delegated the administration
of Scheme member records to Mercer.

The administration from Mercer officially
transitioned to Aptia, following the Scheme year
end on 1)January 2024. The Trustees have agreed

minimum timescales with Mercer for processing
requests, including core financial functions.

The Service Level Agreements (SLAs) in place
cover both the accuracy and timeliness of the
financial transactions. Mercer's administration
reports are reviewed and discussed every six
months by the Trustees. Performance against
SLAs for the Scheme year was 98%, as shown in
the below table:

WITHIN OUTSIDE PERCENT
SERVICE SERVICE |IN
LEVEL LEVEL TARGET
Death Settle 0 0 n/a
Data Change 8 0 100%
DWP 3 0 100%
Enquiry/Query 50 0 100%
Pensioner Data 2 0 100%
Change
Retirement Quote | 14 1 93%
Retirement Settle | 3 1 75%
Transfer-out 12 0 100%
Quotation
Transfer-out 1 0 100%
Settle
Individual Switch 3 0 100%
Totals 96 2 98%

The administrator provides an AAF internal
controls audit report each year, which the Trustees
consider in their ongoing monitoring of the
administrator.

Ensuring that detailed disaster recovery plans are
in place with the administrator and other relevant
third parties.

The Trustees also appoint an independent auditor
(Deloitte LLP) to carry out an annual audit of the
Scheme, including the core financial transactions
that have taken place during the Scheme year.

The Trustees have appointed Scottish Widows to
provide investment platform services to the
Scheme with oversight from Mercer Workplace
Savings (MWS). This arrangement is overseen by
the MS Plan's Trustee. The MS Plan's Trustee last
conducted a full formal review of the Scottish
Widows Investment Platform on appointment in
2011 and conducts informal annual reviews.

The details of these informal reviews are shared
with the Trustees.
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« The administrator provides updates regarding the
reasons for missed SLAs at Trustees meetings.

The Trustees are satisfied that over the period
covered by this Statement:

« The administrator was operating appropriate
procedures, checks and controls and operating
within the agreed SLA,

« the one Retirement Quotation which missed SLA
was in relation to internal delays due to a complex
calculation. The one Retirement Settle which
missed SLA was due to the complexity of the case;

« there have been no material administration errors
in relation to processing core financial
transactions; and

« all core financial transactions have been processed
promptly and accurately during the Scheme year.

Charges and transaction costs

As required by regulation 25 of the Administration
Regulations, the Trustees are required to report
on the charges and transaction costs for the
investments used in the default and non-default
arrangements and their assessment of the extent
to which the charges and costs represent good
value for members.

We note that while transaction costs and charges
are an important consideration, they are not the
only criteria the Trustees assess. A number of other
qualitative and quantitative factors are also
considered in a holistic manner when making
strategic decisions in relation to investment
strategy with good outcomes for members being
the ultimate goal for the Scheme.

FUND CHARGES

Charges relating to investment management are
deducted from the funds in which Scheme members
are invested. All other costs associated with running
the Scheme, including administration, advisory and
member communication costs are paid by the
Company (other than legacy Additional Voluntary
Contribution (AVC) holdings where members may
also incur administration expenses).

The Scheme provides details of the costs borne by
members in two forms — the annual management
charge (“AMC") and the total expense ratio (“TER”).
The AMC is the core charge that covers the cost of
accessing and managing a fund. The TER includes the
AMC plus variable costs associated with managing a
fund such as administrative, audit and legal fees.

The Scheme has fewer than 100 members and is a
closed Scheme that is not used for auto-enrolment.
As such, no default fund requirements apply to the
Scheme. However, the Scheme does comply with the
Regulations on charge controls introduced from
April 2015. Specifically, the TER payable under the
ADGF is 0.407% p.a. as at 31 December 2023, which
is well below the charge cap of 0.75% p.a. It should
be noted that additional fund expenses are a
function of the size of the fund and will change
over time.

The following provides information on the charges
for all the investment options available to members.
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MANAGER / FUND ANNUAL ADDITIONAL TOTAL

MANAGEMENT | FUND EXPENSE RATIO

CHARGE EXPENSES (% P.A.)

(% P.A) (% P.A)
Active Sustainable Equity Fund 0717 0.140 0.857
Active Diversified Growth Fund 0.387 0.020 0.407
Active Diversified Retirement Fund 0.323 0.031 0.354
Passive Global Equity Fund 0.147 0.002 0.149
Passive UK Equity Fund 0.072 0.010 0.082
Passive US Equity Fund 0.072 0.010 0.082
Passive Europe (ex UK) Equity Fund 0.072 0.020 0.092
Passive Japan Equity Fund 0.072 0.020 0.092
Passive Pacific Rim (ex Japan) Equity Fund 0.072 0.015 0.087
Passive Emerging Markets Equity Fund 0.172 0.073 0.245
Pre-Retirement Fund 0111 0.000 0111
Cash Fund 0.142 0.000 0.142

Source: Scottish Widows. Total Expense Ratios as at 31 December 2023.

Fees across the Scheme's fund range vary from The total transaction costs, shown below, account
0.082% p.a. to 0.857% p.a. These charges do not for the impact of market movements between the
include transaction costs, which are discussed in placement of a request to buy or sell an investment
more detail in the next section. and the execution of that request. As such, the
aggregated transaction cost can be positive or
TRANSACTION COSTS negative. Negative ‘costs’ have been shown as 0.000%.

In addition to investment management charges
and the additional fund expenses included in the

MANAGER / FUND AGGREGATE

TER, investment fgnds are subject to qther implicit TRANSACTION
costs, such as the investment fnanagers expenses COST (% P.A.)
associated with trading a fund's underlying : : :
securities, including commissions and stamp duty. Active Sustainable Equity Fund 0.205
These expenses are not explicitly deducted from Active Diversified Growth Fund 0151
the fund but are captured by a reduction in
investment returns. Active Diversified Retirement Fund* -
Passive Global Equity Fund 0.074

The Financial Conduct Authority has provided
guidance (PS17/20) to investment managers Passive UK Equity Fund 0.081
regarding calculations and disclosures of transaction . ,

costs which comply with the updated Administration PeEive U (Equliny e 0022
Regulations. The Trustees have requested this Passive Europe (ex UK) Equity Fund 0014
information from the underlying fund managers,

) Passi Equity Fund 0.031
through the Scheme’s investment platform provider assive Japan Equity Fun
where applicable. A table of transaction costs is Passive Pacific Rim (ex Japan) 0.026
shown below and the Trustees will make this Equity Fund

information accessible to members on a website. Passive Emerging Markets Equity Fund* | —

TOTAL TRANSACTION COSTS Pre-Retirement Fund 0.000

The next table shows the aggregate transaction Passive Cash Fund 0.013
costs based upon the information supplied by T Wid X
Scottish Widows. Aggregate transaction costs Source: Scottish Widows as at 31 December 2023.

lised t ti tsi db * These funds were available to members through-out the scheme
represent annuatise ransaction costs Incurre Y year, however, no assets were invested. As such, no transaction
the fund manager within the underlying fund. costs were provided.
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ADDITIONAL VOLUNTARY CONTRIBUTIONS (‘AVCS’)

The Scheme has holdings in a unit-linked AVC policy
with Clerical Medical, the Clerical Medical Halifax
Pension Fund. The holdings are small in scale
relative to the size of the Scheme’s main
arrangements held with Scottish Widows.

The Trustees reviewed the Clerical Medical
arrangements in October 2019 and it was agreed to
communicate with members to remind them of their
AVCs and make them aware of the options available
to them.

The Trustees have sought to quantify the charges
and transaction costs associated with the holdings in
these policies by requesting the information from
the provider in line with the prescribed transaction
cost disclosure methodology.

The TER for the legacy AVC fund was confirmed to
be 0.50% p.a. as at 31 December 2022 and Clerical
Medical confirmed that this fund invests in bank
deposits only so incurs no transaction costs.
Clerical Medical have not provided information as
at 31 December 2023 at the time of writing.

CHARGE AND COST ILLUSTRATIONS

Using the charges and transaction cost data
provided by Scottish Widows and in accordance
with regulation 23(1)(ca) of the Administration
Regulations, the Trustees have prepared an
illustration detailing the impact of the costs and
charges typically paid by a member of the Scheme
on their retirement savings pot. The statutory
guidance has been considered when providing
these examples.

In order to represent the range of funds available to
members we are required to show the effect on a
member’s savings of investment in a selection of
funds. The funds we are required to illustrate to
represent the fund range (with the specific fund
within the Scheme in brackets) are:

- The most popular fund
(Active Diversified Growth Fund)

- The most expensive fund
(Active Sustainable Equity Fund)

- The least expensive fund
(Passive Pacific Rim ex Japan Equity Fund)

To illustrate the impact of charges on a typical
member’s pension pot, we have provided examples
below. The illustrations account for all estimated
member costs, including the TER, transaction costs
and inflation. In addition, the illustrations that follow
take into account the following elements to
represent the Scheme's membership:

« Initial savings pot size;
+ Real terms investment return gross of costs
and charges;

« Adjustment for the effect of costs and
charges; and

e Time.

Contributions are not taken into account as the
Scheme is closed to new contributions. As the
members with AVC assets invested in the Clerical
Medical Pension Fund have a significantly different
demographic from the main membership, we have
illustrated the effects of this fund on a member's
pot separately.
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ILLUSTRATION 1: A TYPICAL MEMBER’S POT AS IT CHANGES OVER TIME

O POP AR » O D A U
A D R D A AR O D A D A R
RO D APA O D
Pot Size Pot Size Pot Size Pot Size Pot Size Pot Size
with no with with no with with no with
Charges Charges Charges Charges Charges Charges
Incurred Incurred Incurred Incurred Incurred Incurred
57 £61,155 £61,155 £61,155 £61,155 £61,155 £61,155
58 £63,393 £63,038 £63,431 £62,753 £63,908 £63,851
59 £65,713 £64,979 £65,791 £64,393 £66,785 £66,667
60 £68,118 £66,979 £68,239 £66,075 £69,792 £69,606
61 £70,610 £69,041 £70,778 £67,802 £72,934 £72,675
62 £73,194 £71,167 £73,411 £69,574 £76,218 £75,879
63 £75,873 £73,358 £76,143 £71,391 £79,649 £79,225
64 £78,650 £75,616 £78,976 £73,257 £83,235 £82,718
65 £81,528 £77944 £81,915 £75171 £86,982 £86,365

Notes

1.

2.

Values shown are estimates at end of each year
and are not guaranteed.

Projected pension pot values are shown in
today's terms.

. The starting pot size is assumed to be £61,155

and this person is 57 years old. This member is
assumed to retire at 65. These figures represent
the average age of the membership and the
average pot size. As there are no active members
of the Scheme, the member is assumed to make
no further contributions to the Scheme.

. Charges assumed for each individual fund are as

provided by Scottish Widows as at 31 December
2023, shown earlier in this Statement.

MOST POPULAR FUND:
ACTIVE DIVERSIFIED GROWTH FUND

MOST EXPENSIVE FUND:

ACTIVE SUSTAINABLE EQUITY FUND

LEAST EXPENSIVE FUND:
PASSIVE PACIFIC RIM (EX JAPAN) EQUITY FUND

. The Regulations require that, where possible, the

transaction costs used in these illustrations are
based on an average of those for the five years to
Scheme Year End. Transaction costs used in these
illustrations are based on an average of those for
the five years to 31 December 2023, as shown
earlier in this document. Where funds have
negative transaction costs over the period of this
Statement, we have assumed these costs to be
nil, as negative costs are not expected to continue
consistently over time.

. Inflation is assumed to be 2.5% per annum.
. The projected gross growth rates for each fund

are based on assumptions provided by the
Scheme's advisor Mercer, as follows:

3.5% p.a. after inflation

3.5% p.a. after inflation

4.5% p.a. after inflation
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ILLUSTRATION 2: YOUNGEST MEMBER

0 0 A » 0 » A »
A » R » A A AR O DA DA R
RO D APA O D
Pot Size Pot Size Pot Size Pot Size Pot Size Pot Size
with no with with no with with no with
Charges Charges Charges Charges Charges Charges
i Incurred Incurred Incurred Incurred Incurred Incurred
49 £15,227 £15,227 £15,227 £15,227 £15,227 £15,227
50 £15,784 $£15,695 £15,793 £15,624 £15912 £15,898
55 £18,891 £18,265 £18,958 £17,775 £19,831 £19,726
60 £22,610 £21,255 £22,758 £20,222 £24,716 £24,475
61 £23,438 £21,909 £23,605 £20,751 £25,829 £25,554
62 £24,295 £22,584 £24,483 £21,293 £26,992 £26,681
63 £25,184 £23,279 £25,394 £21,849 £28,207 £27,857
64 £26,106 £23,996 £26,339 £22,420 £29,477 £29,085
65 £27,061 £24,735 £27319 £23,006 £30,804 £30,368
Notes
1. Values shown are estimates at end of each year 5. The Regulations require that, where possible, the
and are not guaranteed. transaction costs used in these illustrations are
2. Projected pension pot values are shown in based on an average of those for the five years to
today's terms. Scheme Year End. Transaction costs used in these

illustrations are based on an average of those for
the five years to 31 December 2023, as shown
earlier in this document. Where funds have
negative transaction costs over the period of this
Statement, we have assumed these costs to be
nil, as negative costs are not expected to continue
consistently over time.

3. The starting fund size is assumed to be £15,227
and this person is 49 years old. This member is
assumed to retire at 65. These figures broadly
represent the youngest member of the
membership and its corresponding pot size.

As there are no active members of the Scheme,
the member is assumed to make no further

contributions to the Scheme. 6. Inflation is assumed to be 2.5% per annum.

4. Charges assumed for each individual fund areas 7~ The projected gross growth rates for each fund
provided by Scottish Widows as at 31 December are based on assumptions provided by the
2023, shown earlier in this Statement. Where Scheme's advisor Mercer, as follows:

funds have negative transaction costs over the
period of this Statement, we have assumed these
costs to be nil, as negative costs are not expected
to continue consistently over time.

MOST POPULAR FUND: 3.5% p.a. after inflation
ACTIVE DIVERSIFIED GROWTH FUND

MOST EXPENSIVE FUND: 3.5% p.a. after inflation

ACTIVE SUSTAINABLE EQUITY FUND

LEAST EXPENSIVE: 4.5% p.a. after inflation
PASSIVE PACIFIC RIM (EX JAPAN) EQUITY FUND
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ILLUSTRATION 3 - AVC MEMBER

This illustration shows the expected change in pot
size over time for the members invested in the AVC

fund with Clerical Medical.

i » 0 »
Pot Size with no Pot Size with
i Charges Incurred Charges Incurred
63 £4,000 £4,000
64 £3,920 £3,900
65 £3,842 £3,803
Notes

1. Values shown are estimates at end of each
year and are not guaranteed.

2. Projected pension pot values are shown in
today's terms.

3. The starting fund size is assumed to be £4,000
and this person is 63 years old. This member is
assumed to retire at 65. As there are no active

members of this fund, the member is assumed to

make no further contributions to the Scheme.

4. Charges assumed for each individual fund are as
provided by Clerical Medical as at 31 December
2022, shown earlier in this Statement. Clerical
Medical have not provided information as at 31
December 2023 at the time of writing.

5. Clerical Medical have confirmed that, as this
fund invests in bank deposits only, it incurs no
transaction costs.

6. Inflation is assumed to be 2.5% per annum.

7. The projected gross growth rate for the fund
is based on assumptions provided by Clerical
Medical. This rate is assumed to be 0.5% p.a.
before inflation.

The Trustees fully support transparency of costs for
members. We also reiterate that while costs and
charges are an important consideration, they are not
the only criteria the Trustees assess. A variety of
factors are typically considered in a holistic manner
when making strategic decisions in the best interests
of the Scheme’s members.

Investment Net Returns

The tables below show performance, net of all
charges and transaction costs, of all funds available
to members during the Scheme year. The format of
the data shown is consistent with that required to be
shown in the Scheme’s Chair's Statements, for
Scheme year ends following 1 October 2021. For the
avoidance of doubt, performance shown earlier in
this report is also net of all charges and transaction
costs. Performance has been shown for 1year and 3
years as longer term performance is unavailable due
to the move to the current fund range in 2019.

J A A L
U J R U
U J J U
: 1 year 3 years
35 9.2 44
45 9.2 44
55 9.2 44
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SELF-SELECT FUNDS

ANNUALISED RETURNS TO DECEMBER 2023 (%)

ACTIVE FUNDS 1YEAR 3 YEARS INCEPTION DATE
Diversified Growth 9.2 4.4 03/06/2019
Diversified Retirement 7.2 0.1 03/06/2019
Sustainable Equity 6.8 1.2 03/06/2019
Cash 46 19 03/06/2019
Pre-Retirement Fund 74 103 03/06/2019
PASSIVE FUNDS 1YEAR 3 YEARS INCEPTION DATE
Passive UK Equity 6.5 74 03/06/2019
Passive Global Equity 15.5 6.3 03/06/2019
Passive US Equity 215 117 03/06/2019
Passive Europe (ex-UK) Equity 154 74 03/06/2019
Passive Japan Equity 15.1 3.0 03/06/2019
Passive Pacific Rim (ex-Japan) Equity 43 16 03/06/2019
Passive Emerging Markets Equity 5.7 -10.8 03/06/2019

Source: Scottish Widows.
Performance shown net of all charges and transaction costs.

ASSET ALLOCATION DISCLOSURE

The Occupational Pension Schemes (Administration, Investment, Charges and Governance) and Pensions
Dashboards (Amendment) Regulations 2023 (“the 2023 Regulations”) introduced new requirements for
trustees and managers of certain occupational pension schemes.

For the first scheme year that ends after 1 October 2023, trustees or managers of relevant occupational
pension schemes, are required to disclose their full asset allocations of investments from their default
arrangements. Whilst the Scheme does not have a regulatory default, the Trustees have provided the below
information in line with these Regulations voluntarily.

There are currently no performance-based fees being charged for the Scheme as at 31 December 2023.

ACTIVE DIVERSIFIED GROWTH FUND Notes

Percentage allocation (%) The following describes the types of investments
covered by the above asset classes:

Cash 4.81 1. Cash: Cash and assets that behave similarly to
Corporate Bonds 568 cash e.g. treasury bills and repurchase
agreements.

Government Bonds 14.24 )

2. Bonds: Loans made to the bond issuer, usually a
Other Bonds* 307 government or a company, to be repaid at a
Listed Equities 64.42 later date.
Property/Real Estate 728 3. Listed Equity: Shares in companies that are

listed on global stock exchanges.
Other** 091

4. Property: Real estate, potentially including
offices, retail buildings which are rented out to

Source: BlackRock, Western, Ruffer, Nordea, Threadneedle, Morgan

Stanley, and M&G as at 31 December 2023. businesses.
Figures might not add up to 100% due to rounding. 5. Other: Any assets that do not fall within the
** |ncludes Absolute Return Fixed Income above categories

** Includes Systematic Macro and Gold
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Value for Members

Over the second quarter of 2024, the Trustees with the help of their financial advisors at Mercer carried out
a review of the extent to which member-borne investment charges represent good value for members for
the year ending 31 December 2023. The Trustees are required to assess the extent to which the Scheme
delivers value for members across three key areas:

ASSESSMENT AREA TYPE OF ASSESSMENT

Costs and charges Comparative assessment against three larger DC arrangements, considering
the level of ongoing member-borne charges and transaction costs.

Net investment performance Comparative assessment against three larger DC arrangements, considering
investment performance net of all member-borne costs and charges.

Governance and administration Standalone assessment of the Scheme’s governance and administration
arrangements, covering: core financial transactions; record keeping; default
investment strategy; investment governance; trustee knowledge and
understanding; member communications; and management of conflicts of
interest.

The Trustees have carried out a value for members assessment as at 31 December 2023. The conclusions of
this assessment are set out in the table below:

ASSESSMENT AREA CONCLUSION

Overall Overall, considering all three areas set out below, the Trustees have
assessed the Scheme as offering good value for

Costs and charges TThe Trustees have assessed the Scheme as offering reasonable value from
a costs and charges perspective, relative to the three comparator
arrangements.

The Scheme’s ‘default’ fund utilises a higher level of active management than
the comparator arrangements, so higher costs are expected. The fund’s net
performance has been better than that of the comparators over most
periods, somewhat mitigating the higher fees.

Net investment performance The Trustees have assessed the Scheme as offering good value from a net
investment performance perspective.

The ‘default’ returns have been broadly in line with, or ahead of, those of
the comparator arrangements over the longer periods, but worse over the
1 year period.

The Scheme's returns across the two most popular self-select options have
been broadly ahead of the compared similar funds within the comparator
arrangements.

Governance and administration Trustees have assessed the Scheme as offering good value from a
governance and administration perspective.

The Scheme's governance and administration arrangements have been
assessed as adequate to ensure the well-running of the Scheme.
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The Trustees undertake annual assessments and the
next formal Value for Money assessment will be for
the year ending 31 December 2024.

Trustees' knowledge and understanding

In accordance with sections 247 and 248 of the
Pensions Act 2004, the Trustees are required to
maintain an appropriate level of knowledge and
understanding which, together with the professional
advice that is available to them, enables them to
properly exercise their functions and duties in
relation to the Scheme.

Trustee training is of high importance to the good
running of the Scheme. The Trustees are required to
have the necessary knowledge and understanding of:

e The Trust Deed and Rules of the Scheme;

« All documents setting out the Trustees’
current policies;

« The law relating to pensions and trusts; and

« The principles relating to the funding and
investment of occupational pension schemes.

The Trustees have demonstrated that they, both
individually and collectively, have the necessary
knowledge and understanding of the above matters
to enable them to properly exercise their functions
as Trustees. Over the Scheme year, the Trustees have
undertaken the following actions to maintain and
improve their knowledge and understanding:

o All Trustees have access to the Trust Deed and
Rules, current policies and all other relevant
Scheme documents.

« The Trustees were supported by professional
advisors, who attended Trustees meetings and
provided advice and support. The Trustees
received advice from their professional advisors,
prior to key decisions being taken, to ensure
decisions were made in line with the Scheme Rules
and applicable legislation;

« All Trustees are required to complete The Pension
Regulator’s ‘Trustee toolkit’ training, which
provides them with foundational understanding
of legal and regulatory matters relating to
pensions and trusts; this knowledge is updated and
supplemented by regular industry updates
discussed at Trustees meetings;

 The Risk Register is reviewed and updated
annually. This demonstrates that the Trustees
have the required knowledge of The Pension
Regulator's DC Code and hold relevant knowledge
on DC specific internal controls and the regulators
requirements; and

o The Trustees refer to the Trust Deed and
Rules, where relevant, on deciding individual
member cases.

ONGOING TRAINING

In order to maintain this high level of knowledge,
the Trustees have procedures and policies in place:

- Trustees undertake additional ongoing training to
ensure that they keep up to date with changes in
legislation, current issues and the latest
developments relating to DC Schemes;

— All training activities are recorded in a training
log; and

- Trustee training is considered and reviewed
throughout the year to determine any specific
training and development needs. Training sessions
are then planned accordingly.

Over the course of the last year the Trustees have
demonstrated their continuous commitment to
learning by many undertaking the following training:

- Top five predictions for 2023 for the fastest
growing pensions market segment; Master Trusts
(11 January 2023)

— Factor review training (6 March 2023)

— On line session relating to Managing Finances in
retirement (16 March 2023)

- Practical training in aspects of General Data
Protection Regulation (GDPR) (11 April 2023)

- Review of Mercer newsletter and Pensions
Industry Magazines throughout the year
(30 December 2023)

In addition, individual trustees also received
training outside of formal meetings through market
events, presentations from investment managers
or other sources.
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TRUSTEE INDUCTION

There is an induction process in place for new
Trustees, whereby detailed training sessions are run
by the Scheme's advisors, which cover legal, actuarial
and investment training. These sessions are Scheme
specific and cover any knowledge gaps identified on
appointment. New Trustees are required to complete
the Pension Regulator’s ‘Trustee Toolkit’ The
induction process and Scheme specific introductory
training is reviewed to ensure that it is fit for purpose
prior to any new Trustees receiving their training.

EXAMPLES DEMONSTRATING TRUSTEES’
KNOWLEDGE AND UNDERSTANDING

The Trustees undertook a number of activities that
involved giving detailed consideration to the trust
deed and rules, the law relating to pensions and
trusts and all governing documents setting out the
Trustees' current policies. This allowed them to
exercise their knowledge and understanding and to
further strengthen their capabilities. These included:

+ Changes to the underlying components of the
ADGF and self-select funds necessitated
consideration of the investment powers in the
Scheme'’s Trust Deed and Rules.

« The Risk Register is reviewed and updated
annually at the Trustees' first meeting of the
Scheme year. This demonstrates that the Trustees
have the required knowledge of the Pensions
Regulator's DC Code and hold relevant knowledge
on DC specific internal controls and the regulatory
requirements. This also helped demonstrate a
sufficient knowledge and understanding of the
relevant principles relating to the funding and
investment of occupational schemes.

UTILISING ADVISORS

The Trustees believe that the best run schemes
utilise the combined skill and knowledge of both

the Trustees and their professional advisors.

The relevant skills and experience of those advisors
are key criteria when evaluating advisor performance
and selecting new advisors. Additionally, the
following measures have applied during the period:

— The Trustees' professional advisors attend their
formal meetings;

- The Trustees consists of trustees with wide
ranging skills and experience, including pension
experience; and

- The Trustees receive briefings from their advisors
on all legislative and regulatory developments
at each meeting.

ASSESSING EFFECTIVENESS

The Trustees understand that in addition to having
knowledge and professional advice available, it
needs to be used effectively in order for the Trustees
to act properly. The examples below demonstrate
the actions which have been taken to ensure this is
the case:

- At the beginning of each year, the Trustees draft a
business plan. Throughout the year the Trustees
regularly monitor their progress against their
Business Plan to ensure the Trustees are
performing effectively and are meeting the
objectives set out in the Business Plan.

- The Trustees are encouraged, at meetings and in
response to the training plan, to highlight any
knowledge gaps they might be aware of. These
are then incorporated into the training plan.

By following the processes noted above, throughout
the scheme year the Trustees have demonstrated
that their combined knowledge and understanding,
together with available advice, enables them to
properly exercise their functions.
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Chair’s declaration
| confirm that the above statement has been produced by the Trustees to the best of their knowledge.

Signature: [redacted]

Name: Andrew Trapnell
Position: Chair of the Dean Witter Reynolds Retirement Benefits Scheme
Date:
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